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All Alarm Systems should be periodically tested to ensure devices 

are functioning and that alarm conditions can be transmitted to the 

central station. Only regular testing can ensure your system is fully 

functioning.  

 

We can provide full testing of your alarm system with a service call, 

but you can also self test your system by following these basic in-

structions. 

 

1) Call Graydon Monitoring Centre (GMC) to tell them you are going to test 

your alarm system. 1-866-206-4466 

 

2) Give them your CSID # (this is also your Acct# on your invoice) and your 

password. 

 

3) Arm your system with your PIN as you do when you leave, open and 

close your entry/exit door. 

 

4) When the arming delay has counted down move in front of a motion de-

tector to initiate alarm condition. You may now test as many devices as you 

wish by opening protected doors or windows or passing in front of motion 

detectors. Lastly open your entry exit door.  

 

5) Certain devices such as glass break detectors, smoke detectors, heat 

detectors, carbon monoxide detectors, and water detection devices should 

be tested by a qualified technician.    

 

5) The siren must sound for at least one minute to ensure  the signal is 

transmitted to GMC. 

 

6) Enter your PIN to disarm your system as normal. You may re-arm the 

system and then immediately disarm the system to clear the memory lamp.  

 

7) Call Graydon Monitoring Centre and let them know you are finished test-

ing and verify that signals have been received. They will then return your 

alarm account status to fully active.  

 

If you have any questions, are having any troubles, or just want more infor-

mation, please contact your local service office. Telephone numbers and 

locations can be found on our website below.  


